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PACTL's dedication and commitment is to always provide excellent service,
innovative solutions and outstanding quality to our customers.

We are continuously updating our high standards on the key success factors of
international logistics:

® State of the art equipment and information rechnologies
® Dedicated and well trained professionals

* Customer oriented services and reliable quality

® Efficient Safety and Security system

The fulfilment of our objectives is built on state-of-the-art cargo handling and
management systems found only in the world's leading air cargo terminals.

Globally recognised quality standards, extensive international experience in
management and cargo handling as well as well-trained professionals will secure

PACTL success.

Based on the principles of continuous process improvement, PACTL aims to offer
superior cargo terminal services to airlines, forwarding agents, shippers and
consignees.
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The Sino-German Joint Venture, founded in 1999, successfully combines the knowledge
of the three sharcholders Shanghai Airport (Group) Co., Led. (51 %), Lufthansa Cargo
AG (29%) and JH] Logistics Management Co., Ltd. (20%) as one of the top Cargo
Terminals of the world.

With an investment in the cargo terminal of total RMB 479.02 million and a registered
capital of RMB 191.61 million this partnership succeeded in playing a key role in

establishing Pudong Inrernational Airport as one of the major cargo hubs for China.
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Neutraliry is the business principle of Shanghai International Airport Cargo
Terminal Co., Ltd. (PACTL). Based on this principle, the Joint Venture company
takes the experience from the world’s leading airport cargo terminals for reference
and makes full use of the partners’ superior experience in areas of management

and service. Our objective is “first-class-management, first class service” at Shanghai

Pudong International Airport to airline companies, forwarding agents, shippers

and consignees.
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PACTL is located at Pudong International Airport, with direct airside access. lts
cargo handling facilities cover an area of over 135,000 square metres, including
parking areas, delivery and pick-up zones, Cargo Terminal buildings as well as a
dangerous goods warehouse. The Cargo Terminal allows smooth operation on about
50,000 square metres. PACTL provides storage facilities for special cargo, such as
frozen cargo and refrigerated cargo, perishable cargo, valuable cargo, live animals,
mail and others. 34 loading platforms each on land and airside allow moving the
cargo in a minimum of time. Since its fitst day, PACTL has continued to invest
with determination, to ease growth and to ensure state of the art handling and
security systems, equipment as well as information technology.

PACTL uses the comprehensive IT software HERMES for a complete and integrated
solution for all handling processes. HERMES interfaces with airlines systems as well
as customs, thus ensuring smooth and efficient processing of all relevant data. The
system is constantly updated ro enhance its performance and to also provide value
adding features on customer demand.
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PACTL Terminal 2 is located directly at the second runway in
the east of Pudong Airport, only a short distance away from

the new passenger terminal. In 2005 PACTL Terminal 2 starred

its operation for domestic cargo. Since November 2006 after
enhanced construction, PACTL is able to provide service ro
international airlines. With an operational area of approximately 18,000 m’, the capacity will allow an annual handling volume of

300,000 tons per year.
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PACTL has installed a highly sophisticated and fully computer controlled Material Handling System, We operate a Bulk Cargo
Operation System, an ULD Operation System as well as auxiliary equipment for build up and break down of cargo. Addirionally

PACTL ofters irs customers the use of the Security Build Up Area.

EREMAIEZRES  ULD Operation System

ZFEGATHRENFERISIE, XEThEER Operated by two elevated rransfer vehicles the ULD storage
M5 Eiia Rk I system can be used for ULD storage, retrieval and transfer.

B AAS Technical details:

o EmmpoHE S5EE, 38%K ® 5 layers high, 38 rows long arranged in two lines
o Mg 762 NEIEEAL * 762 ULD positions
° IJ_| 2 ﬁ 20 fﬁ}l—ﬁ%’}%{iij‘%ﬂ; . x!]“L‘]'ilTL\] by two 20 foort elevated transfer vehicles

o MIEFEHALEN 13601 * maximum load of ETV: 13.6 tons
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FIEL AR T AL IR R Gl 6 B Eh R PACTLs bulk cargo operation system consists of six
LR, PHERATERER. Zix stacker systems in two operation areas. Due to Hi-Tech
HEE 7 EMMAALNERIFEIER  control and operating devices, the system runs

B, LM EEFRNEEB5L. automatically for bulk cargo storage and retrieval.
* 6 EHNMERYLESE ® six stacker systems

* 123 BIMEIE & ® 123 auxiliary devices

o MRS HI10E, £F 124 ® 10 layers high and 12 rows long

* 2400 M BT ® 2400 cargo hox positions

o HEAIEE 2 Ml * loading limit per box: 2 tons
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TEARLIERMA, S THRERATER. In this area, ULD cargo is accepted, weighed and
HEMNE, UERSENAS. 5K transferred automatically; loose cargo is built up and
B9 B Rk . ULDs are broken down.
ﬂﬁsﬁ*ﬂ*ﬁ Technical details:
* 4B 16 REEE (TV) ® Four 16-foor transfer vehicles

T e 24 THEMBEER S EESES ® 24 build-up/ break down work stations

\ * DERERETS = 2 truck unloading stations
% = 16 5HEIES * 16 subsidiary equipment’s
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Security Build Up Area — A Unique Service
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To speed up export cargo processing, PACTL is the first Handling Terminal to introduce dedicared

warehouse space within its facilities to forwarding agents for palletising. The forwarding agent extension
is equipped and supervised by PACTL, providing basically the same security, safety and handling equipment

for cargo acceptance and build up, as used by PACTL itsclf. The advantage of this “shared use concept”

lies in speed, as cur off times for BUPs are lowered to 120 minutes,
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Security and safety always plays a very important role in all PACTL activities. Closely
working together with the airport, customs and other authorities PACTL profoundly

understands its respective responsibility rowards the air cargo industry as well as the general

public. Investments into new x-ray machines, a sophisticated close circuit TV, an
independent security company to control the PACTL area as well as well trained and dedicated staff make it possible for PACTL to handle

the cargo with all necessary care and prorection. We believe thar security is not a matter of routine but of personal commitment.

http://www.pactl.com
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To give our customer the competitive advantage

and to be known as one of the best Cargo

Terminals of the

Understanding and knowing the special
requirement in handling each cargo will
guarantee a vital partnership with all customers
and secure the future of the Cargo Terminal. As
professionals in cargo handling PACTL can offer
its customers the following services on the basis
of the IATA Standard Ground Handling

Agreement:

world is our ambition.

= Import/ Export and Transit Cargo and Mail Handling
® Special Cargo Handling (DG, VAL, AVI, PER erc)

® Cargo Document Handling

* Cargo Inquiring
= ULD Control

= ULD pallet/ container Handling

* Customs Control

= Arrange for air-land and air-air transshipment

* Miscellaneous Services as mutually agreed
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Shanghai Pudong Intl. Airport is the major cargo hub for airfreight
in China. PACTL initiated scheduled and non-scheduled import
trucks to the final destination in Mainland China to reduce transport
times and costs for all involved parties. Together with our Partner
Pudong Trucking and authorised by Pudong Shanghai Customs
P,"\Crrl_ ril‘;-ll'TClZi Lo serve {.(}LIT LIE_‘.‘ir'in}lril)nS in 2\)02 \\'iII'l customs
bonded trucks. Highly accepted by our customers we were able to
successfully enlarge this trucking service to over 30 destinations.

On demand other trucking routes can be organised.

For further information about the served destinations, scheduled
Liq‘mrtllrt_‘ times .‘111&1 tJ'th‘r L{L‘rﬂ“h ]’||£-:'.l5t:‘. CI‘!L".CI& our \\r‘L‘.}_!sitc at

Www.pac tl.com
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iz % <& 3
BB 1 S SRB A At f 4K It is PACTL's aim to establish and safeguard long-term customer
PACTL Cargo & Mail Throughputs Over The Past Years  relationships, setting out with dedication and determination to serve

Jon0000 customer needs. PACTL's customer relationship management stresses
. | constant communication, permanent information services as well as regular

o customer feedback.

o000 1 | " IR ol
| _ | Inappreciarion of PACTLs commitment and dedication to their needs,
<pca0n |- = | many customers have chosen PACTL as their business partner during the
L B q - last years. We would like to thank all of them for entrusting PACTL with
JE——- 8 q_ 1 =l their business.
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L ST Together with our customers we want to participate in the growing

airfreight market of China and to play a key role in supporting the logistic
needs and the developments of the infrastructure for mutual benefits,
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By applying the larest technology and innovative processing solutions, PACTL constantly optimizes the cargo handling procedures as
well as informarion flows. Set out to offer and to maintain superior quality effective process controlling and improvement mechanisms
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As time and process effectiveness are important key success factors in the logistics business, we have benchmarked and ser international

standards for operations, which are constantly monitored and published regularly.

AR SHRAE « Service Standard:

KR A . 30 ¢ Trucking Queuing Time: 30 min
el TR TR BT 8] 30 44 Cargo Availability Time: 30 min
R R A . 6-8 /|\[if Breakdown Time General Cargo: 6-8 hrs
BETR BT o) A [R] 3 I\ Breakdown Time PER-Cargo: 3 hrs
oAt o3 A ) 90 44 Breakdown Time Express Cargo: 90 min

SR 51 ) 32 R SR R AT i8] 60 4340 Check-in Time BUP: 60 min
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Cargotalia, PACTL new customer!  06/11/29

Cargoitalfia S p A. (2G) already signed agreement with
PACTL and appointed the lstter as its ground handler in
PVG. The airling will fly two frequencies weekly by MD
11 freighters with route of MAP-PYG-MAA-MX ..

Dear Customers and related parthes, we start to use
new form for application of PACTL Pass and Temporary
Pass, please click the links below for downiload or goto
our download section, 1) PACTL Pass Applic...
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Search.. m
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CARGO Tel: +86-21-685842008
Fax +86-21-68342427
Email us
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PACTL's dedication and commitment is to always provide
excelient services, inngvative solutions and outstanding
ity
Qur goal is buit on state-of-the-art cargo handing and
manageiment systems found only in the world's leading air
cargo tern'nnals Globaly recognised qualty standards,
val ience in 0 it &nc
CArgo harmmg as well as wweltrained professionals will
secure PACTL's success.
Baszed on the principles of continuous process
improvement. PACTL aims to offer superior sérvices to
our customers.
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| Shanghai Pudong International Airport Cargo Terminal Co., Ltd.

EwmiEfEs 168 5 201202 168 Suhang Rd. Shanghai Pudong Intl. Airport
EEaREEIENAERN Shanghai 201202, FRC
BiE: (86-21) 6854 2008 {&E :(86-21) 6834 2759 Phone: (86-21) 6884 2008 Fax: (86-21) 6834 2759

IHE : www.pactl.com.cn Web: www.pactl.com



