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Procedure of Handling the Cargo without MAWB L abel Found in No.1 W/H

Forwarders;

Recently there are more and more found cargo without MAWB labelsin No. 1 w/h due to all
kinds of reasons. In order to guarantee that these cargo will be returned to their origin owners
to the best of our ability, we make this “Procedure of Handling the Cargo without MAWB
Label Found in No. 1 W/H", which shall be followed by the forwarders.

1) Seeing that the cargo without MAWB labels found in No. 1 w/h are the cargo that haven't
been handed over from the forwarders to our company, we will only provide a place for
interim storage and won’t be responsible for the tracing of this kind of cargo.

2) After finding the cargo without MAWB label, our staff in No. 1 w//h must ask the shift
leader on duty or the supervisor at a higher level for confirmation, and then immediately
take the photo, seal the box, weigh the package, and move the cargo to “lrregularity
Cargo Storage Area” in No. 2 w/h for storage. Meanwhile, the photo and the info such as
when and at which position the cargo was found shall be posted on the “Notice Board” in
No. 1 wr/h.

3) The forwarders shall always pay attention to the found cargo claim info posted on the
“Notice Board”. For the claim of cargo, the forwarders shall contact Outbound Tracing
Team (Hu Shenyi, Tel: 68341591), and provide related evidentiary material(s) before the
formalitieswill be gone through.

4) The photo of the cargo without MAWB label will be posted on the “Notice Board” at least
30 days. Staff in No. 1 w/h will bind the info including the photos that have been posted
more than 30 days into a volume, which will be hung on the “Notice Board”.

5) If the cargo without MAWB label has been stored in our company for 3 months and the
cargo owner hasn’'t come to claim it, we will hand the cargo to PVG Customs according
to the procedure of handling “non-delivery cargo”. And the related info about this cargo
on the “Notice Board” will be removed.

6) The staff of the forwarders have the responsibility and duty to protect and take good care
of the materials and info such as the photos posted on the “Notice Board”. To alter, tear
up the material/info or post the paper at will are regarded as the act of destroying. Once
any act of destroying is found, the “Palletizing Warehouse Pass’ held by the person that
conducts the destruction will be detained, the company that the person works for will be
informed that the qualification of the forwarder to apply for “Palletizing Warehouse
Pass’’ has to be suspended.
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